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Dear Field Education Instructors and Students: 
 
Welcome to another year of study, practice, and the excitement of learning! We are proud of 
our program, our students, and our community connections, and we look forward to this next 
year. Field education is generally one of the most satisfying aspects of students’ work towards 
their degrees and our field education collaborators benefit from the process of mentoring 
students. In field education, students not only learn to integrate practice and theory, but gain 
insight in the areas of ethics, passion, and maintaining balance and perspective in spite of a 
myriad of pressures – in essence, how to be an effective professional. There is also fun and our 
hope is that you all find enjoyment in the field education experience. 
 
On behalf of the School of Social Work at UBC’s Okanagan Campus, thank you to all the Field 
Education Instructors and agency management personnel who support our students in this vital 
component of their learning. Your participation is very much appreciated and contributes to the 
high quality of our MSW program.  
 
UBC Okanagan School of Social Work 
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DIRECTORY 
 

School of Social Work | Okanagan Campus 
 Faculty of Health and Social Development 

 
ART 360 – 1147 Research Road 

Kelowna, BC V1V 1V7 
250-807-8738 (T) | 250-807-9865 (F) 

 

Question or Concern Point of Contact 
First point of contact for students and Field 
Education Instructors 

Field Education Liaison 
Contact information listed in course 
syllabus. Both regular faculty and sessional 
liaisons may fulfill the official role of Field 
Education Liaison from January to April 

When the assigned Field Education Liaison is 
unavailable.  
 

Field Education Coordinator 
ask.field@ubc.ca   
250-807-9437 (T) 

In the instance a student goes through the 
proper channels (as above), but still requires 
further consultation, a student may request, 
through either the Field Education Coordinator 
or Student Education Coordinator, a referral to 
discuss a given matter with the Director of the 
School. Referred appointments with the 
Director may then be made via the 
Administrative Assistant. 

Jodi Ryan 
Administrative Assistant to Dr. John Graham 
jodi.ryan@ubc.ca | ART 360-WKE 
250-807-8738 (T) 
 
John Graham, PhD, RSW 
Director, School of Social Work 
john.graham@ubc.ca | ART 360D 
250-807-8738 (T) 

Table 1. Points of contact in field education. 
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PART ONE: FIELD EDUCATION EXPECTATIONS 
 

This Field Education Manual is continually being updated. To ensure you have the most up to 
date version, please refer to the Current Students page on our website. All School of Social 
Work forms referred to in this manual are also available on this webpage.  
 
Field Education Placement Objectives 
 
The integration of knowledge, values and skills in the context of field education is a critical and 
distinctive aspect of social work education; therefore, field education is considered the central 
component of social work education (2013 CASWE Accreditation Principle 5, p. 3).  
 
The MSW degree is a practice degree; proficiency as a beginning or advanced practitioner is 
demonstrated by field education performance in conjunction with the core competencies. For 
this reason, students who are unable to complete their field education placement satisfactorily, 
will be recommended for a review of personal suitability for the profession 
 
SOCW 519 Foundation Field Education 
 
The field education placement occurs in a supervised setting where the student applies 
generalist practice knowledge, skills, interventions, and ethics. Generalist practice can include 
individual, family, group, and community; organizational development; and policy change. 
Completion of field education prepares students for initial professional practice with various 
client constituencies. 
 
The overall goals for this generalist field education placement are to: 
 

• Integrate classroom knowledge through application to agency-based practice 
experiences through the assessment, synthesis and integration of micro and macro 
perspectives; 

• Develop a professional social work knowledge base; 

• Develop generalist practice skills; 

• Develop professional judgment that demonstrates the values, ethics and norms of the 
social work profession; 

• Facilitate self-reflection and critical evaluation of professional responsibilities and 
behaviours in order to enhance conscious use of self in professional practice, and; 

• Value the role of evidence-based and evidence-informed practice.  
 
SOCW 559 Advanced Field Education 
 
The advanced field education is built on previous foundational learning and advanced social 
work knowledge gained throughout the MSW curricula. The placement considers the student’s 
educational needs and professional development. Learning experiences are provided to 

https://socialwork.ok.ubc.ca/current-students/
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support the processes of critical analysis, synthesis, and evaluation of knowledge, and the 
application of advanced practice skills. 
 
The overall goals for this advanced field education component are to: 
 

• Integrate classroom knowledge through application to agency-based practice 
experiences through the assessment, synthesis and integration of micro and macro 
perspectives; 

• Expand the professional knowledge base of students; 

• Practice and refine advanced level social work practice skills; 

• Facilitate students’ critical evaluation of their professional behaviour and enhance their 
consciousness of themselves as professional social workers; 

• Develop professional judgment that demonstrates the values, ethics, and norms of the 
social work profession; 

• Develop advanced, specialized or supervisory social work roles, and; 

• Value the role of scholarship and develop the capability to undertake practice related 
research. 

 
Field Education Learning Outcomes 
 
Upon completion of the SOCW 519 and SOCW 559 field education, students will be able to: 
 

1. Identify as a professional social worker and conduct oneself accordingly   

2. Apply social work ethical principles to guide professional practice   

3. Apply critical thinking to inform and communicate professional judgments   

4. Engage diversity and difference in practice   

5. Advance human rights and social and economic justice   

6. Engage in research-informed practice and practice-informed research   
7. Engage in policy practice to advance social and economic well-being and to deliver 

effective social work services   

8. Respond to contexts that shape practice   
9. Engage, assess, intervene, and evaluate with individuals, families, groups, organizations, 

and communities.  
10. Apply knowledge of human behavior and the social environment (HBSE). 

 
Further details regarding these learning outcomes are provided in the course syllabus and 

available on the IPT system.   
 
Student Expectations 
 
As students of a professional Social Work program, students can first and foremost expect to be 
relied upon to place the service user’s best interest ahead of their own at all times.  
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At the beginning of field education in social work, many students are greeted with high levels of 
both enthusiasm and anxiety. Students have invested considerable money and energy into their 
education and want to succeed in this new venture. Students are eager to actually experience 
work with clients. But most social work students are also somewhat anxious about this test of 
their ability to practice social work. At times, students have commented that they were relieved 
when their first attempt to contact a client by phone was met by an answering machine!  Some 
common thoughts include: 
 

• Will I be able to meet my own expectations as well as those of others? 

• Will the expectations of the Field Education Coordinator, my Field Education Instructor, 
and the School of Social Work be consistent as a whole? 

• Will there be too much to do? Or not enough? 

• Am I in the right placement? Is it a good one? What if I don't like it? 

• Am I really cut out for social work? Suppose I try it and don't like it?  
 

Students should understand that both enthusiasm and anxiety are normal. Virtually everyone 
survives their first interaction intact and experiences enormous relief that it wasn't as difficult 
as had been imagined.  Staying grounded in the value of human connection is helpful.  Students 
will gradually build a sense of confidence and security from seeing their own accomplishments 
and anxiety will decrease. In field education, students learn to be active learners. 
Much initial anxiety also occurs because expectations are unclear. It is the goal of this student 
manual to ease some of those anxieties by clarifying the expectations of the Field Education 
Instructor and the student. While the expectations of the placement can be clarified, it is 
impossible to cover every possible situation a student will encounter.  In order to prepare, 
students must become familiar with the relevant codes of ethics (BCASW, BCCASW and CASW).  
By committing to these codes and principles, students will have a guiding framework for most 
situations in their field education placement.  
 
Students often must work and take classes at the same time that they complete their field 
education experience. Students are assigned to their placements through a matching process, 
based on the information provided in the Field Education Application Form. While every effort 
will be made to provide the best educational experience for the student, placement hours are 
dictated by the schedules available at participating agencies, the needs of its service users, and 
the Field Education Instructor’s schedule.  Therefore, it is required that all students in a 
January-April placement commit to a four day per week schedule. Students may also wish to be 
placed in a community near their home or work in order to reduce the commuting time in their 
schedule. It may not be possible to accommodate these wishes for a particular community or 
region, client population or a flexible schedule.  Students will need to be realistic when 
requesting a particular schedule or region and realize that their expectations may not be able to 
be met. The School of Social Work cannot guarantee flexible schedules or particular 
communities or client populations.  
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Agency & School of Social Work Expectations 
 
Students are being placed at a community agency as an extension of the educational process. 
Students are not employees of UBC, nor of the agency, but are students filling a professional 
role with the agency. It is anticipated, however, that the Field Education Instructor will organize 
and guide the activities to be those of a professional social worker.  In accordance with the 
BCCSW Code of Ethics, social work students must identify themselves as student interns to 
patients/clients at all times and when signing notes in records/charts and all other documents 
produced by the student for or on behalf of the field education agency. 
 
Students are expected to demonstrate the program’s competencies and perform in a 
professional manner, keeping commitments to the agency, the Field Education Instructor, and 
the clients as their primary responsibility. Abandonment of duties, particularly as is relates to 
client relationships, is a serious ethical violation of professional norms and can have very 
serious consequences for the agency and their clients. It is the student’s responsibility to make 
sure clients are notified of any absence and other arrangements are made to provide service for 
clients in the student’s absence. As a professional in social work, primacy of clients is the 
foremost responsibility. 
 
As adult learners, students are expected to find a workable balance between study, personal 
life, employment and field education placement. Provision of service to clients requires priority; 
students may need to reduce course load or work commitments for the duration of their field 
education term. The School can advise students on an appropriate course load concurrent with 
their field education placement, however it is the student’s responsibility to put this into action 
and to proactively make adjustments when necessary.  This can include, but is not limited to: 
withdrawing from field education if unable to commit to agency demands, withdrawing from 
courses, adjusting employment schedules and other changes to support an individual’s mental, 
emotional and physical fitness to practice.  

 
Students are expected to take initiative in seeking advice, consultation or help from the Field 
Education Instructor, Field Education Liaison or the Field Education Coordinator. If a student 
encounters a situation that needs resolution, as a professional, the student is expected to 
either take this up directly with the person(s) involved or to seek outside assistance.  Constant 
complaining to classmates, co-workers or others and not taking positive steps toward 
resolution is unprofessional and therefore unacceptable behaviour.  
 
And finally, all students are responsible for keeping up to date on all posted field education 
information, as it is not possible to notify each student individually of important deadlines and 
meetings. Information is posted on the School of Social Work website as well as circulated via 
email notifications.  
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PART TWO: UNIVERSITY AND FIELD EDUCATION DEPARTMENT  
POLICIES & PROCEDURES 

 
School of Social Work Field Education Policies and Procedures 
 
Exceptions to Policy in Field Education 
 
While these policies are laid out to provide equitable, clear and consistent guidelines to students 
during their field education placement, there may be circumstances that require an exception.  
Students who believe they require an exception to any policy or procedure should first discuss this 
with the Field Education Coordinator, who will likely advise that a student complete an Exception to 
Policy in Field Education Form, which will be reviewed by the Field Education Committee.  The 
student should explain the context in which the request comes and supporting facts or documents.  
There are some circumstances in which the Disability Resource Centre may be a helpful or required 
consultant in the process.   
 
Students must abide by the policy rules and regulations set forth by the agency. If a student 
feels they are being asked to do something unfair, unreasonable, unethical or illegal please 
consult with the Field Education Instructor first or if appropriate, the Field Education Liaison 
immediately.  Going against an agency’s policy without consultation could result in a 
student’s removal from the agency.  
 
Conflict of Interest 
 
A conflict of interest occurs when objectivity in a student’s evaluation or supervision is 
compromised by personal factors. Examples of possible conflict of interest situations include: 
 

• A student or a student’s spouse/partner may sit on the board of directors where a 
student could be placed;  

• A student may be receiving services from the agency being considered;  

• A student’s spouse, partner or close family member could be a potential Field Education 
Instructor.  

 
The student is obliged to inform the Field Education Coordinator of the circumstances that may 
compromise the integrity of the placement. This policy applies to instances that may arise prior 
to, or during the placement, and applies to students, Field Education Instructors, and faculty. 
 
Standard of Care  
 
Social work students are not held to the standard of care of fully qualified professionals, but 
rather that of a reasonable and educated social work student. Students are expected to be 
competent for their position and have greater skills than lay people. They are expected to know 

https://socialwork.ok.ubc.ca/current-students/
https://socialwork.ok.ubc.ca/current-students/
http://students.ok.ubc.ca/drc/welcome.html
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their own limits and, when appropriate, to refer the case to or seek assistance from the Field 
Education Instructor or other qualified staff. 
 
Fitness to Practice 
 
Students are aware of the professional requirement that they exercise competence in the 
provision of service and always maintain the best interest of clients as their foremost 
obligation.  In the context of field education placements, students need to rigorously assess 
their work/study/placement demands and schedule.  Stated plainly, if a student finds they have 
been overly ambitious with regards to what they could accomplish while in field education – 
service users at their placement agency are the foremost obligation when making a decision in 
revising the schedule.  Just pushing through is not an option if it impacts provision of service.  
 
Additionally, students need to have the ability to self-assess their physical and mental status in 
order to determine their fitness to practice with vulnerable individuals.  Prior to beginning the 
field education placement, and also throughout the placement process, students should be 
open to discussing their mental or physical status with their Field Education Instructor, the Field 
Education Coordinator, the Disability Resource Center or even a private professional.    
 
Professional and Personal Relationships 
 
The establishment of clear and appropriate boundaries with clients is of critical importance. 
Students must recognize that their role may place them in a position of power and 
responsibility with clients.  It is the student’s responsibility to prevent abuse of this power both 
during and after the provision of social work services. Relationships with clients must be 
professional in nature and conflicts of interest must be identified, managed and whenever 
possible, avoided. Sexual relationships with clients are prohibited as this represents an abuse of 
power within the context of a professional helping relationship 
 
The School of Social Work expects students to adhere to the overarching core values of the 
Canadian Association of Social Workers (CASW) Codes of Ethics in all practice situations (see p. 
9 of this manual). Students placed in a British Columbia field education experience will be 
governed by the BC Association of Social Workers, and the BC College of Social Workers Code of 
Ethics and Standards of Practice, namely item #5.  
 
Limits to Privacy 
 
The School of Social Work must keep students’ personal information confidential, as required 
under the Freedom of Information and Protection of Privacy Act. This duty of confidentiality is 
subject to several exceptions. For example, pertinent information about the student may be 
disclosed in the following circumstances: 

• To the extent necessary for health or safety reasons; see the fact sheet on Disclosing 
Personal Information for Health and Safety Reasons; 

• To other University faculty or staff on a ‘need to know’ basis; 

http://www.bcasw.org/
http://www.bccollegeofsocialworkers.ca/
http://universitycounsel.ubc.ca/files/2015/05/Fact-Sheet-Disclosing-PI-for-Health-and-Safety.pdf
http://universitycounsel.ubc.ca/files/2015/05/Fact-Sheet-Disclosing-PI-for-Health-and-Safety.pdf
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• To external agencies, Field Education Instructors, etc. for the purpose of administering 
educational programs such as external placements and work-study programs; 

• To professional governing and licensing bodies for the purpose of licensing, registration, 
insurance, investigation or discipline; and/or 

• To the police for the purpose of a law enforcement investigation, or where otherwise 
authorized by law 

 
School of Social Work Expectations of Behaviour 
 
Students will be expected to abide by the School of Social Work’s expectations of behaviour 
which is developed and demonstrated in the relationship between and among students, faculty, 
and agency staff. A violation of these expectations may result in the initiation of a Corrective 
Action Plan (CAP). A CAP is used to assist the student in demonstrating required competencies 
in both the classroom and field.  
 
Demonstrating respect, fairness and courtesy for each other includes: 
 

1. Arriving on time for class and field education activities; returning from break and lunch 
in a timely fashion. It is important for students to demonstrate to everyone that their 
clients and colleagues are important to them. Being prompt for appointments is one 

way to demonstrate this.   
2. Being prepared for class and field education activities. As a professional, the student 

should be prepared for all appointments and meetings.   
3. Paying attention in class and in the agency. As a professional the student needs to be an 

active listener to appropriately understand the needs of their clients. Strive to improve 

both verbal and written communication skills.  
4. Remaining in class and in the agency until class or the workday is over or until the 

professor or Field Education Instructor releases the student. As a student in a 
professional social work program, students must be committed to treating their clients 
and colleagues with respect and courtesy by being present during the agreed upon 

hours in the agency and seminar.   
5. Handing in assignments and agency work in a timely fashion and without reminders. It is 

of vital importance to clients that students inform themselves of relevant deadlines and 

follow a plan to meet those deadlines.   
6. Practicing honesty with self, peers, and instructors. Constantly strive to improve one’s 

abilities.  
7. Demonstrating respect for the opinions, values, customs and rights of others. Social 

work ethics and professional values indicate that social workers should be tolerant of 
different points of view. In practice, this applies to clients and colleagues.  

8. Strive to deepen a commitment to social justice for all populations at risk.  
  
Ethical behaviour is at the core of the social work profession. The MSW curriculum conforms to 
the codes of ethics governing the profession. In all practice situations, students and field 

https://socialwork.ok.ubc.ca/current-students/
https://socialwork.ok.ubc.ca/current-students/
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education placement personnel, both in the School and in the community, are expected to 
adhere to the overarching core values of the profession as stated in the Canadian Association of 
Social Workers’ (CASW) Codes of Ethics: 
 

1. Respect for the Inherent Dignity and Worth of Persons  
2. Pursuit of Social Justice  
3. Service to Humanity  
4. Integrity in Professional Practice  
5. Confidentiality in Professional Practice  
6. Competence in Professional Practice 

 
The principles that underline each value are found on the CASW website. 
 
Students are also expected to abide by the BC Association of Social Workers and BC College of 
Social Workers Code of Ethics: 
 

1. A social worker shall maintain the best interest of the client as the primary professional 
obligation. 

2. A social worker shall respect the intrinsic worth of the persons she or he serves in her or 
his professional relationships with them. 

3. A social worker shall carry out her or his professional duties and obligations with 
integrity and objectivity. 

4. A social worker shall have and maintain competence in the provision of a social work 
service to a client. 

5. A social worker shall not exploit the relationship with a client for personal benefit, gain 
or gratification. 

6. A social worker shall protect the confidentiality of all professionally acquired 
information. She or he shall disclose such information only when required or allowed by 
law to do so, or when clients have consented to disclosure. 

7. A social worker who engages in another profession, occupation, affiliation or calling 
shall not allow these outside interests to affect the social work relationship with the 
client, professional judgment, independence and/or competence. 

8. A social worker shall not provide social work services or otherwise behave in a manner 
that discredits the profession of social work or diminishes the public’s trust in the 
profession. 

9. A social worker shall promote service, program and agency practices and policies that 
are consistent with this Code of Ethics and the Standards of Practice of the BC College of 
Social Workers. 

10. A social worker shall promote excellence in her or his profession. 
11. A social worker shall advocate change in the best interest of the client, and for the 

overall benefit of society. 
 
Social work students are expected to behave in a professional manner and are responsible and 
accountable for their actions. Examples of unprofessionalism include, but are not limited to: 

http://www.casw-acts.ca/
http://www.bcasw.org/
http://www.bccollegeofsocialworkers.ca/
http://www.bccollegeofsocialworkers.ca/
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• Use of cellular phones for personal entertainment during placement or classroom time 

• Tardiness or absence from placement or classroom 

• Engaging in homework at placement  

• Poor choice of attire, etc. 

• Finishing tasks or projects late 

• Being unprepared for meetings 

• Spending time gossiping at work or during class time  

• Taking credit for others’ ideas 

• Not telling the truth 

• Being pessimistic or not trying to solve problems 
 
General Student Conduct 
 
Students are reminded that they are also subject to the University’s policies regarding student 
conduct, which include both academic and non-academic misconduct, UBC Policy 3: 
Discrimination and Harassment, the UBC Statement on Respectful Environment, and . UBC 
Policy 131: Sexual Assault and other Sexual Misconduct. Conduct that falls under the 
jurisdiction of any of these policies will be addressed under the relevant policy, and may also be 
subject to action by the School for an alleged failure to meet the standards of professional 
conduct required by the School. Further, students who are subject to an action for an alleged 
failure to meet the standards of professional conduct set out in this Student Manual may also 
be subject to action under one of the University policies mentioned above if the conduct that 
forms the failure to meet the standard also falls within the jurisdiction of that policy. 
 
Professional Suitability  
 
The School of Social Work recognizes its responsibility to the social work profession to uphold 
standards of academic and professional excellence and to operate within the standards and 
policies of the University of British Columbia and the Canadian Association for Social Work 
Education (CASWE). The School of Social Work maintains a policy outlining Personal Suitability 
for the Social Work Profession. The purpose of this policy is to identify behaviours or issues that 
may result in the need for a review of a student’s personal suitability for the social work field 
and to provide a set of procedures to be followed when a review is conducted.  
 
Social Media 
 
The following Social Media Policy has been put forth by the UBC Vancouver School of Social 
Work and has been adopted by the UBC Okanagan School of Social Work. 
  
Social media is a term used to capture online technology which enables people to communicate 
and instantly share information and resources with local, national and international audiences. 
Examples of social media include, but are not limited to, Facebook, Twitter, LinkedIn, Google+, 

http://universitycounsel.ubc.ca/files/2013/08/policy3.pdf
http://universitycounsel.ubc.ca/files/2013/08/policy3.pdf
http://www.hr.ubc.ca/respectful-environment/files/UBC-Statement-on-Respectful-Environment-2014.pdf
http://universitycounsel.ubc.ca/files/2017/05/policy131_final.pdf
http://universitycounsel.ubc.ca/files/2017/05/policy131_final.pdf
https://socialwork.ok.ubc.ca/home/our-vision-2/personal-suitability/
https://socialwork.ok.ubc.ca/home/our-vision-2/personal-suitability/
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Skype, YouTube, online blogs. As social media use continues to evolve and expand, social 
workers must examine the use of this technology within the realm of professional practice and 
ethical decision making. Consistent with the BC College of Social Workers’ Code of Ethics, we 
therefore need to establish guidelines that protect us and those with whom we work from 
potential negative consequences.  
 
‘E-Professionalism’ is a term that is starting to be used, which goes beyond online 
communication. It involves the ability to understand and use social media and also how to 
develop and manage one’s online persona.  
 
Below are several contexts that support this Social Media Policy.  
 
A. Preamble from the CASWE Standards for Accreditation May (2012)  
 
B. The BC Code of Ethics (2002) outlines the core social work principles  
 
C. UBC Policy #104 (2013) ACCEPTABLE USE AND SECURITY OF UBC ELECTRONIC INFORMATION 
AND SYSTEMS  
 
D. UBC Policy #3 (2014) ON BULLYING AND HARASSMENT  
 
The School of Social Work recognizes the growing importance of electronic communication and 
is committed to supporting the rights of social workers to interact knowledgeably and socially in 
the social media. Members of the School of Social Work community are responsible and 
accountable for their actions and statements in social media, and recognize that appropriate 
boundary setting is vitally important in the development and maintenance of professional 
relationships. The use of discriminatory, derogatory or unfounded statements or willful 
misrepresentation on social media is not condoned by the School of Social Work and can result 
in disciplinary action up to and including school and/or practicum termination. 
 
Resolving Placement Issues 
 
It is recognized that in some instances field education will not proceed according to the 
expectations of the student, the Field Education Instructor, the Field Education Liaison, or all 
three. Problems may be the result of the student’s inability to make appropriate use of the field 
education learning experience, issues in the learning-teaching environment that may preclude 
students’ appropriate investment in the placement, or the experience in field education may 
demonstrate that the student is not suited to the social work profession.  
 
Very early in field education, it is the Field Education Instructor and student’s responsibility to 
initiate discussion about each of their expectations of the student-instructor relationship. 
Through this early discussion, the Field Education Instructor and student will begin to mutually 
contract ways of relating and dealing with challenges together, before they arise. By 
appreciating the value in agreeing to give and receive feedback and deal with issues promptly, 

http://caswe-acfts.ca/wp-content/uploads/2013/03/CASWE.ACFTS_.Standards.Oct2013.pdf
http://caswe-acfts.ca/wp-content/uploads/2013/03/CASWE.ACFTS_.Standards.Oct2013.pdf
http://www.bcasw.org/about-bcasw/casw-code-of-ethics/
http://it.ubc.ca/services/security/ubc-information-security-office/security-policies
http://it.ubc.ca/services/security/ubc-information-security-office/security-policies
http://universitycounsel.ubc.ca/policies/policy3.pdf
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it is more likely that difficulties will be addressed before they intensify or negatively affect the 
quality of the placement. Generally, the relationship between the Field Education Instructor 
and the student is very positive. Part of the learning will encompass the productive 
management of this relationship and these discussions are meant to facilitate this process. 
 
It is required that the student and the Field Education Instructor identify any concerns and 
issues and seek to develop and implement a plan to ameliorate them. The ideas, plans and 
insights generated from these initial discussions will advance the learning and teaching 
opportunities in the placement to the mutual benefit of both the student and the Field 
Education Instructor. The School of Social Work expects the Field Education Instructor to do 
those things that enable the student to grow professionally and personally even if it the 
activities seem unpleasant or frustrating. If the student or the Field Instructor thinks that there 
are problems, the Field Education Liaison and/or the Field Education Coordinator should be 
alerted as early as possible.  
 
Discussion between Field Education Instructor and student may adequately resolve these 
issues. Field Education Instructors are encouraged to document instances in a Placement 
Conduct Incident Form).  Instances that require remedial action are to be tracked by the 
Corrective Action Plan Form (CAP) and submitted to the Field Education Liaison. As a rule of 
thumb, if there is a need to follow up on the student behaviour, then a CAP should be put in 
place. Reporting of CAP to the Field Education Liaison occurs at the discretion of the Field 
Education Instructor as either immediate or at the midterm/final evaluation. A CAP must be 
reported. 
 
Field Education Liaisons have a number of students in placement assigned to them, and they 
are responsible for visiting these students with their Field Education Instructors as early as 
possible in the term. Settings which are new to the program, or those which have new Field 
Education Instructors, will usually be visited within the first two weeks of placement. The main 
purpose of these sessions is to clarify the program goals for the placement, to assist in the 
development and clarification of the learning plan, and to ensure that the Field Education 
Instructor and student have an agreed-upon process for dealing with concerns. 
 
It is expected that students and Field Education Instructors will work at resolving difficulties 
together, and resort to the policies and procedures for dealing with field education concerns 
which follow, only after all other efforts have failed. 
 
Student concerns that cannot be discussed with the Field Education Instructor should be 
directed to the Field Education Liaison as soon as possible. If the concern cannot be mediated 
by the Field Education Liaison, the student should contact the Field Education Coordinator for 
additional support or assistance.  
 
 
 
 

https://socialwork.ok.ubc.ca/current-students/
https://socialwork.ok.ubc.ca/current-students/
https://socialwork.ok.ubc.ca/current-students/
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University of British Columbia Okanagan Campus Policies 
 
The Okanagan Academic Calendar is a comprehensive guide to all programs, courses, services, 
and academic policies at the University of British Columbia. The Calendar also serves as a record 
of many University academic policies and procedures. The online Calendar is the official 
Calendar. Changes are incorporated online at intervals throughout the year. 
 
The following are some highlights from the Campus-Wide Policies and Regulations. Students are 
bound by all policies.  
 
Student Declaration and Responsibility 
 
Upon registering, a student has initiated a contract with the University and is bound by the 
following declaration: 
 
‘I hereby accept and submit myself to the statutes, rules and regulations, and ordinances 
(including bylaws, codes, and policies) of The University of British Columbia, and of the faculty 
or faculties in which I am registered, and to any amendments thereto which may be made while 
I am a student of the University, and I promise to observe the same.’ 
 
Freedom from Harassment and Discrimination 
 
The University of British Columbia is committed to providing a collegial, safe, and pleasant 
working and learning environment for all members of the University community, one that 
respects differences, champions fair treatment, and celebrates diversity. The University does 
not condone and will not tolerate acts of discrimination and harassment, including sexual 
harassment. 
 
All members of the UBC community – students, faculty, staff, and visitors – have a responsibility 
to respect the rights of others and to cooperate in creating and maintaining an environment 
that is free of harassment and discrimination.  
 
For additional information and assistance, consult UBC Policy 3: Discrimination and 
Harassment, the UBC Statement on Respectful Environment, or contact the Equity Advisor at 
250-807-9291. 
 
Sexual Assault  
 
UBC has a responsibility to maintain a respectful environment where its members can study, 
work, and live free from sexual misconduct. UBC Policy 131: Sexual Assault and other Sexual 
Misconduct, articulates UBC’s duty and commitment to support members of the UBC 
community who are impacted by sexual misconduct, to provide a central site for information 
regarding the resources and options available to those affected by sexual misconduct, to create 
and make available programs and resources to educate its community on the prevention of 

http://www.calendar.ubc.ca/okanagan/
http://www.calendar.ubc.ca/okanagan/index.cfm?tree=3,0,0,0
http://www.calendar.ubc.ca/okanagan/index.cfm?tree=3,293,861,0#11072
http://universitycounsel.ubc.ca/files/2013/08/policy3.pdf
http://universitycounsel.ubc.ca/files/2013/08/policy3.pdf
http://www.hr.ubc.ca/respectful-environment/files/UBC-Statement-on-Respectful-Environment-2014.pdf
http://universitycounsel.ubc.ca/files/2017/05/policy131_final.pdf
http://universitycounsel.ubc.ca/files/2017/05/policy131_final.pdf
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sexual misconduct, and to provide a process to respond to and to investigate allegations of 
sexual misconduct.  
 
Appeals 
 
Students who wish to protest decisions relating to their academic studies may do so. The 
protest should be made initially as near the source of difficulty as possible, presumably to an 
instructor, and progress to the Director of the School and then to the Dean of the Faculty. There 
is a standing committee of the University Senate – the Committee on Appeals of Standing and 
Discipline - that reviews all appeals made to the Senate, the senior academic authority in the 
University. Following are the policies and procedures of this Committee. 
 
The Appeal Procedure can be found in the Okanagan Academic Calendar.  
 
Academic Accommodation for Students with Disabilities 
 
The University of British Columbia recognizes its moral and legal duty to provide academic 
accommodation. The University must remove barriers and provide opportunities to students 
with a disability, enabling them to access University services, programs, and facilities, and to be 
welcomed as participating members of the University community. The University's goal is to 
ensure fair and consistent treatment of all students, including students with a disability, in 
accordance with their distinct needs and in a manner consistent with academic principles. 
 
The University will provide academic accommodation to students with disabilities in accordance 
with the British Columbia Human Rights Code R.S.B.C. 1996, c. 210 and the Canadian Charter of 
Rights and Freedoms, Part I of the Constitution Act, 1982, being Schedule B to the Canada Act 
1982 (U.K.), 1982, c. 11. Provision of academic accommodation shall not lower the academic 
standards of the University. Academic accommodation shall not remove the need for 
evaluation and the need to meet essential learning outcomes. 
 
Students with a disability who wish to have an academic accommodation should contact 
the Disability Resource Centre without delay (see UBC Policy 73: Academic Accommodation for 
Students with Disabilities). 
 
Codes of Conduct 
 
The University implements a campus-wide policy regarding Student Conduct and Discipline.  
Students are reminded of these agreed-upon standards upon their registration, in relation to: 
Statutory Authority, Student Declaration and Responsibility, Discipline for Academic 
Misconduct, and Discipline for Non-Academic Misconduct: Student Code of Conduct.  
 
Details regarding Student Conduct and Discipline can be found in the Okanagan Academic 
Calendar. 
 

http://www.calendar.ubc.ca/okanagan/index.cfm?tree=3,53,104,0
http://students.ok.ubc.ca/drc/welcome.html
http://www.universitycounsel.ubc.ca/files/2010/08/policy73.pdf
http://www.universitycounsel.ubc.ca/files/2010/08/policy73.pdf
http://www.calendar.ubc.ca/okanagan/index.cfm?tree=3,54,0,0
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Protection of Privacy & Freedom of Information 
 
The School of Social Work supports the protection of privacy and the freedom of information in 
accordance with UBC Policy 117: Records Management and UBC Policy 106: Access to and 
Security of Administrative Information. However, the School reserves the right to share 
information with the University or third parties as required by law and University regulations. 
 
All applicable Canadian federal, provincial and local laws and statutes, including the Freedom of 
Information and Protection of Privacy Act R.S.B.C. 1996 c. 165, sections 26(a) and 26(c)  
More details regarding the University’s polices, including the process for requesting student 
information kept by the School, can be found online as part of University Council Access and 
Privacy policies. 
 
Field Education Policies 
 
The School of Social Work is charged with ensuring that all of its graduates have the requisite 
skills and can meet the professional practice standards to be eligible for professional 
registration as Registered Social Workers in the Province of British Columbia. Professional social 
work behaviour requires adherence to the BC Association of Social Workers’ (BCASW) and the 
Canadian Association of Social Workers Social Workers’ (CASW) Code of Ethics and the BC 
College of Social Workers Standards of Practice. The professional conduct of social work 
students is directed by these standards, as well as by UBC policy. Professional social work ethics 
and standards are taught throughout the School’s curriculum. 
 
Combining Employment and a Field Education Placement 
 
If a student is considering accepting paid employment in the same agency as their field 
education placement after a placement has already begun, they must advise the Field 
Education Coordinator prior to accepting any paid shifts. The student may be required to 
request an Own Agency Placement depending on the nature and extent of the paid work being 
considered.  
 
Expenses 
 
No financial remuneration is available to students while in placements. However, agencies, in 
accordance with their own incidental cost policies, can reimburse students for expenses 
incurred when carrying out responsibilities while in field education placement. When this is not 
possible, students need to be informed prior to confirmation of the placement. Students and 
Field Education Instructors are encouraged to discuss this in the preliminary interview. 
 
Student Safety in Field Education Settings 
 
Field Education sites are expected to provide students with specific orientation to their policies 
and procedures regarding risk management and staff/student/client safety. If the Field 

http://universitycounsel.ubc.ca/files/2010/08/policy117.pdf
http://nqueryrpts.finance.ubc.ca/documents/policies/Access_to_and_Security_of_Administrative_Info.pdf
http://nqueryrpts.finance.ubc.ca/documents/policies/Access_to_and_Security_of_Administrative_Info.pdf
http://universitycounsel.ubc.ca/access-and-privacy/
http://universitycounsel.ubc.ca/access-and-privacy/
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Education Instructor does not provide this orientation, the student must ask for it. Students 
should also learn about the placement site’s informal methods for assessing and handling risky 
situations.  
 
Although the risk of physical danger to a student in field education is generally low, student 
safety is paramount to the School of Social Work. The following is provided as general tips for 
enhancing safety in the placement environment: 
 

• Personal safety with clients:  
o Students should never give out personal information (such as telephone 

numbers or addresses) to clients and should be cognizant of inadvertently 
providing identifying information (e.g. ‘I catch the bus at..’ or ‘I live near...’). 
Students should not see clients while alone at an agency or without access to a 
professional for support and guidance if required. 

o If a student is concerned that a client may have the potential to become 
physically violent, they should notify agency personnel immediately. Protective 
measures, such as positioning oneself for an easy exit, keeping a cell phone 
available, and immediately leaving if one feels endangered, should be used in all 
potentially volatile situations. 

o Diffusion techniques such as allowing lots of physical space, using 
nonthreatening body language, speaking in a calm yet firm tone of voice and 
communicating an understanding of the client’s concerns, should be used if a 
client becomes verbally aggressive or abusive. Students should never raise their 
voice or criticize or correct an angry client. If a student suspects a client may 
have a weapon they should remove themselves from the environment as quickly 
and safely as possible and seek assistance from an agency staff member or 
emergency personnel (911). Do not attempt to remove any weapons. 
 

• Safety when on home visits: When seeing clients in an area outside of the agency such 
as a client’s home, students should discuss any safety risk in advance with the Field 
Education Instructor. Helpful strategies may include ensuring someone knows where 
you are going and when you will return, asking in advance who will be with the client 
when you visit, being aware of your surroundings and/or pre-arranging to be 
telephoned during the visit. 
 

Client Suicide Prevention 
 
The scope of suicide prevention is well beyond what could be covered in this manual.  However, 
every student, no matter the placement, should be aware and follow the placement agency’s 
policy regarding suicide prevention and intervention. Should a student be concerned that a 
client may harm themselves, it is imperative to involve others in the agency so that a complete 
suicide risk assessment can be arranged and a safety plan can be implemented for the client.   It 
may be required that students complete a ‘Critical Incident’ report in some instances related to 
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suicidality.  Consultation with the Field Education Instructor or Field Education Liaison is 
required.  
 
Harassment and Discrimination in Field Education 
 
While in field education, students may believe they are being harassed by others (e.g. Field 
Education Instructor, other workers or placement students, clients) based on gender, religion, 
sexual orientation, ethnicity, and other personal characteristics. It is important to voice these 
concerns with non-offending others such as the Field Education Instructor, Field Education 
Coordinator or Field Education Liaison to discuss safety and options.   
 
Concerns and complaints about harassment in any form are taken very seriously by the School 
of Social Work. Students with questions or concerns about harassment are encouraged to 
contact the Director of the School, the Dean of the Faculty of Health & Social Development or 
the UBC Equity Office.  The School adheres to the policies outlined by the University’s Equity 
Office regarding discrimination and harassment.  
 
Professional Liability 
 
UBC students are covered for professional liability/malpractice coverage while enrolled in 
SOCW 519 or SW 559 as a University-sponsored activity. Subject to certain policy exclusions, 
the insurance pays legal costs in defending a claim and damages agreed by negotiation or 
awarded by the Court. The policy provides a limit of liability of not less than $2 million per 
occurrence. Therefore, students do not have to purchase additional coverage. Students can 
request a letter confirming such coverage from the Field Education Office so that they can 
present this to another party, if required. 
 
Confidentiality 
 
Confidentiality is a fundamental tenant of social work practice. Field education students are 
expected to uphold professional standards of conduct, including respect for the confidentiality 
of client and agency information obtained while in placement. Students shall exhibit the highest 
degree of professional discretion and integrity when encountering confidential data or 
materials.  This policy equally applies to student’s sharing in social media spaces, posting 
pictures and other electronic formats. Any confidential information obtained while in 
placement must remain confidential and not be shared once the field education placement has 
ended.  
 
General Guidelines Related to Confidentiality: 
 

• The information disclosed to a social work student during the course of the relationship 
with a client is confidential to the greatest possible degree. However, this does not 
preclude the student from sharing information with their Field Education Instructor for 
the purpose of supervision, nor should it prevent completing necessary documentation.  
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• The client should feel free to make a full disclosure of information to the social work 
student in order for the student to most effectively provide needed services. The client 
should be able to make this disclosure with the knowledge that the student will respect 
the confidential nature of the communication. The student shall not reveal confidential 
communications or information without the express consent of the client, unless 
required to do so by law. 

 

• The obligation to safeguard client confidence is subject to certain exceptions which are 
ethically and legally justified because of overriding social considerations. Where a client 
threatens to inflict bodily harm to another person and there is a reasonable probability 
that the client may carry out the threat, the student should take reasonable precautions 
for the protection of the intended victim, including notification of the police. Similarly, 
by law, anyone who is aware that a child is being abused or neglected, or there is a 
serious threat to a child’s well-being, is required to make a report to the Ministry of 
Child and Family Development. Clients should be informed of such limits to 
confidentiality from the outset of any clinical encounter. 

 

• Clients should be encouraged to discuss their problems candidly, knowing at the same 
time that their privacy will be respected, and that they will not be discriminated against 
based on the information they share. However, confidentiality, like other ethical duties, 
is not absolute. If breaching confidentiality becomes necessary, it should be done in a 
way that minimizes harm to the client or the agency and that heeds any applicable laws.  

 

• Discussion of a client’s problems or of ‘private’ problems outside the agency or 
university classroom, or in a public place (such as the university hallways, a public 
washroom, a café, or an elevator) is unethical and violates confidentiality. Outside of 
the agency or the university classroom, discussion of a client (even if the student 
believes he or she is safeguarding the client’s identity) is unwise and may impair public 
confidence in the social work profession. Within the walls of UBC classrooms, students 
must use the utmost care and professional discretion in discussing, obtaining, and 
sharing information about clients and agencies. Discussing a client by name is to be 
avoided. When inquiring about clients or agencies with other students, remember that 
in many cases it is considered inappropriate and unprofessional to gain information 
about parties out of personal curiosity or personal concern when posing questions as a 
social work professional or student.  

 

• Discussion of client information with a client’s family and friends is unethical and is a 
breach of confidentiality unless the student has the client’s express permission to do so. 
Prior consent of the client must be sought when releasing information to any external 
parties. Standard practice is to keep any information you see or hear confidential. Only 
share information with people who have a proven ‘need to know.’ Discretion should 
also be used when you are discussing a client or private agency information and you 
may be in earshot of other employees, workers, or clients who do not have a ‘need to 
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know’ with respect to the confidential information you are discussing. Generally, 
identifying information should only be released with the written consent of the client. 
Always follow agency protocols regarding confidentiality and the release of information.  
 

• Consultation: Client information is expected to be shared with Field Education 
Instructors or other agency staff when the intent is in the best interest of the client and 
the services rendered.  Students can inform clients that, as students, their information 
could be or will be discussed in the realm of supervision.  Additionally, students may 
receive consultation in seminar or classroom settings, where the specifics of the client 
are protected and the intent is to enhance or improve the professional or the service 
provided.  It is the student’s responsibility to exercise due care in determining when 
information they share falls under consultation and is shared outside of the agency.   
 

• Duty to warn: Students should not confuse confidentiality with their duty to take action 
in instances where there is concern of harm to self or others.  In instances when working 
with children or vulnerable adults – the duty applies to statements or information 
around abuse.  In situations where a student is obliged to make a report, they must 
make every effort to consult directly with their Field Education Instructor, other agency 
staff, Field Education Liaison or the Field Education Coordinator prior to contacting law 
enforcement, child protective services or other governing body.   
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PART THREE: SELECTION OF AGENCIES 
 
The responsibility for the administration, management and evaluation of the MSW field 
education placement program is carried by the Field Education Coordinator working in 
conjunction with School of Social Work staff and faculty members. Students are placed in an 
appropriate social work field education practice setting under the direct supervision of an 
approved Field Education Instructor.  Students are not to contact agencies to arrange their own 
placement, under any circumstance, nor do they contact any potential field education placement 
site or Field Education Instructor.  This applies to all students. It is acknowledged that students may 
have pre-existing connections in the community. 
 
Eligible placement agencies are those which meet the learning needs of the student and 
conform to Canadian Association for Social Work Education (CASWE) accreditation standards. 
When an agency has indicated an interest in supervising a student in a field education 
placement, the Field Education Coordinator ensures that the agency can provide both the range 
and depth of experience to provide a quality learning environment for the MSW student.  
 
The goal of any placement is to complete the required hours through agency-directed activities 
that demonstrate practice behaviors related to social work competencies.  This is accomplished 
through engagement in supervision, self-reflection, exposure to practice situations under 
guidance and/or direct supervision and application of relevant classroom learning. Students 
may have personal goals or ideas on how to realize the practicum experience. Many of these 
aspects will be further shaped over the course of social work education. Students are 
responsible for being highly professional and for being an engaged learner. The agency and 
Field Education Instructor are responsible for directing student efforts to meet the Learning 
Outcomes dictated by the SSW. 
  
Effort is made to accommodate fit and interest in selecting a placement for a student.   
However, it is incumbent upon the student to have an open mind with regards to the learning 
they will receive from any given site; and to therefore be genuinely open to the possibility of 
deep, resonant learning. Presumptions or assumptions with regards to a learning experience 
can be inaccurate. They could also end up limiting what is possible. It is not unusual for 
students to be particularly limited in visions of the possible, in light of new experiences to which 
a field education course necessarily provides exposure. A great deal of self-awareness and 
effort is therefore required of all student learners to genuinely engage with the learning 
opportunity in ways that maximize learning. 
  
All of our field education opportunities are clinical, as defined by the domain elaborated in the 
Harriman (2016) article Clinical Is as Clinical Does: Thinking Differently about Social Work 
Internships. All of the field education opportunities with which our students participate have 
mandates, populations and services that weave into the social ‘safety net.’  Additionally, the 
student brings to any given site their skills, flexibility and personal reflective practice to bring 
forth the learning they require.  The scope of social work is broad and ever changing; 
therefore, students must not limit their options due to preconceptions of what social work 

http://fieldeducator.simmons.edu/article/clinical-is-as-clinical-does-thinking-differently-about-social-work-internships/
http://fieldeducator.simmons.edu/article/clinical-is-as-clinical-does-thinking-differently-about-social-work-internships/
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practice is from media, their own assumptions, or other representations.  The field education 
office does not assign students to field education as a direct segue to a post-degree job. Our 
task is to assign our entire cohort of students to the most appropriate and available field 
education sites in our domain, taking into account our professional assessment of that 
student’s learning needs in relation to our long-term relationship with our field education 
partners, and above all else, the clients and communities they serve. 
  
We emphasize the following point: protection of service users and in turn the agencies that 
serve them are a primary consideration for field placements. Field Education Instructors have 
determined that they have the resources to take a student, supervise and mitigate any negative 
impact on the clients served and in-turn, the individual Field Education Instructors have the 
support of their management structure to take a student.  Students are placed with an 
appropriate agency that is available at the time the student is taking the field component of 
their program.  
 
Our future successes, and yours, are pivoted upon your successful professionalism in the field 
education experience to which you have been assigned. 
  
Selection of Agencies 
 
Field Education Placement Assignment Process 
 
Field education placements are assigned to students solely on the basis of Field Education 
Office staff understanding of student learning needs and on the basis of available placements. 
Students may apply to appeal a placement decision once; that appeal process occurs via an 
Exception to Field Education Policy Request, submitted to the Field Education Committee. 
Appeals are rarely granted. Placement sites are throughout, and in some instances, beyond, the 
Okanagan Valley (Salmon Arm, Vernon, Kelowna, Summerland, Penticton, and Oliver – winter 
driving requires snow tires) within a 100-kilometer radius or more from UBC’s Okanagan 
Campus. Students are required to provide their own, reliable transportation to commute to 
assigned practice experiences. Transportation issues are not grounds for a student appeal. 
Students unable to drive are required to contact the Disability Resource Centre (DRC) for 
direction. Under exceptional circumstances, students may request to apply for out of region 
field education placements (use an Exception to Policy in Field Education Form); these requests 
are made solely on the basis of pedagogical rationale, and are rarely approved.  
 
It is the student’s responsibility to be informed of all application deadlines and to adhere to 
these important dates. Late applications will not be accepted, and students will have to wait 
until the following term for a field education placement, subject to availability. Instructions in 
the application must be followed and only completed applications will be accepted. Incomplete 
applications are not considered as having been filed prior to the deadline. If a student files the 
application after the deadline and believes there is sufficient explanation and documentation to 
justify this, a student may fill out the Exception to Field Education Policy Request. The Exception 
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to Field Education Policy Request will be reviewed by the Field Education Committee and their 
decision to approve or deny the request is final.  
 

Timeline Process Item 

June 15 
Deadline for submitting Expression of Interest for Foundry or Interprofessional 
Clinic placement. 

August 15 

Deadline for students to submit a Field Education Application Form.  
 
This form provides students with the opportunity to indicate their practice 
interests and preferences. The information provided in this form is the basis for 
matching students with their field education placement. Proper care should be 
taken by the student to provide as much relevant information as possible. 
Submission of this form also requires uploading a current resume.  
 
Students must also purchase Student Accident Insurance ($7) by this date. 
Failure to pay this fee will result in a delay in placement matching process. 
 
An Own Agency Placement application, if applicable, is also due at this time.  

August 15- 
October 15 

The Field Education Office matches each student with a suitable field education 
placement. The Field Education Committee will review assignments prior to 
their release to students.  
 
Students will receive their IPT account details by email.  

October 15* 

Students are notified of their field education placement assignment via the IPT 
system, with contact information for their Field Education Instructor.   
 
Note: If a student has not paid their Student Accident Insurance, the placement 
will not be made available to the student until confirmation of payment has 
been forwarded (via receipt or screen shot of payment confirmation) to the Field 
Education Coordinator. 
 
Students must promptly arrange a meeting with their Field Education Instructor 
at the prospective agency to provide their resume and discuss broad learning 
goals to ensure the match is suitable for the purpose of field education. The 
Field Education Learning Plan should guide this initial meeting.  
 
If there are any issues with the match’s suitability for field education after this 
meeting, an Exception to Field Education Policy Request can be filled out and 
submitted to the Field Education Committee for review. If a new placement is 
deemed appropriate by the committee, the Field Education Coordinator will 
arrange for another suitable match. The student then has two weeks to meet 
with the new prospective Field Education Instructor to discuss the Field 
Education Learning Plan and confirm the new placement with the Field 
Education Coordinator.  

https://socialwork.ok.ubc.ca/current-students/
https://socialwork.ok.ubc.ca/current-students/
https://forms.ok.ubc.ca/field-education-application-form
cbm.ok.ubc.ca/hsd/socialwork/insurance/payment.php
https://forms.ok.ubc.ca/own-agency-placement
https://www.runiptca.com/web/login.php
https://socialwork.ok.ubc.ca/current-students/
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If the second field education placement is deemed not suitable for field 
education, the student will sit out of field education until the following term 
(subject to placement availability), where a new Field Education Application 
Form must be submitted.  

November 1* 
Deadline for Exception to Policy in Field Education Request submissions to be 
received by the Field Education Office. 

November 30* 

Deadline for: 

• Students to have a meeting and go over the Field Education Learning 
Plan with their Field Education Instructor.  

• The Confirmation of Field Education Placement Form to be submitted to 
the Field Education Office via the IPT system. 

• Students to submit Student Acknowledgment of Risk Form.  

Winter Term 2  
Students report to field education agency as arranged with Field Education 
Instructor.  

Table 2. Field education placement assignment process. 
*indicates ‘or next business day’ if it falls on a weekend/holiday 

 

Note that during the period of September 1*-October 15* students may be called upon to meet 
with the Field Education Coordinator to obtain further information related to the matching 
process, prior to placements being assigned on October 15*.  
 
The field education placement is not finalized until the Field Education Instructor and Field 
Education Coordinator agree upon the agency experience via the Confirmation of Field 
Education Placement Form being submitted to the Field Education Office (available on the IPT 
website) once it has been signed by the Field Education Instructor and the student. The signed 
confirmation form must be returned to the Field Education Coordinator by the appropriate 
deadline as outlined in Table 2.  
 
Students must inform the Field Education Coordinator if a proposed placement would involve a 
conflict of interest. Once the placement has begun, changes in the placement need to be 
approved by the Field Education Coordinator. The School reserves the right to change any 
placement assigned to a student.  
 
A student may not self-terminate a placement. If there are concerns about the placement, they 
must consult the Field Education Coordinator or their Field Education Liaison immediately.   
 
Agency Criteria 
 
The following criteria are used as a guideline to assess the appropriateness of an agency as a 
placement setting: 
 

1. The agency's philosophy of service is compatible with the philosophy, values and ethics 
of the social work profession. 

https://socialwork.ok.ubc.ca/current-students/
https://www.runiptca.com/web/login.php
https://socialwork.ok.ubc.ca/current-students/
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2. The field education setting shall accept students in a field education placement without 
regard to age, race, class, culture, religion, ethnicity or sexual orientation. 

3. The agency can clearly articulate its programs and methods. 
4. The agency's programs and services offer students a range of learning opportunities 

appropriate to the goals of the MSW program. 
5. The agency can provide students with a Field Education Instructor who holds an MSW 

degree and who has two or more years post-MSW professional practice experience. 
6. The agency demonstrates support for professional social work education and for the 

objectives and educational focus of the field education instruction course. 
7. The agency provides time for the Field Education Instructor to fulfill their role and 

responsibilities as Field Education Instructor, and to attend field education instruction 
sessions and workshops whenever possible. 

8. The agency shall hold central the learning goals of the student. 
 
Field Education Instructor Criteria  
 
Once an agency has been approved for meeting the necessary criteria, it will be necessary to 
identify the designated Field Education Instructor.  Field education instruction is a process that 
involves the Field Education Instructor and the student analyzing and integrating practice skills 
with the knowledge and value base of the profession. The goal is to develop the student's 
competence in the practice of advanced social work. The following criteria are presented as 
Field Education Instructor selection guidelines: 
 

1. The Field Education Instructor should be a qualified social worker with an MSW degree 
(for SOCW 559, or a BSW for SOCW 519) and at least two years of professional social 
work practice experience. A related degree and extensive experience may be 
acceptable. In such cases the School of Social Work will then take increased 
responsibility for supporting the agency in their supervision of the student. 

2. The Field Education Instructor will demonstrate the following attributes: 
a. Knowledge of the field education placement agency; 
b. Interest in supervision and field education instruction, and commitment of time; 

and 
c. A willingness to accept and apply the educational objectives of the MSW 

program curriculum. 
3. The Field Education Instructor will be able to provide a minimum 1.5 hours weekly of 

formal individual supervision time, to provide the student with ongoing feedback about 
their progress towards achieving the established learning objectives. 

4. The Field Education Instructor will attend meetings and workshops provided by the 
School of Social Work as regularly as possible. New Field Education Instructors are 
normally expected to complete the Field Education Instructor Supervisory Training 
(FEIST), held each year the first week in January. Experienced Field Education Instructors 
are also encouraged to attend the course.    
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Field Education Instructors from Outside of the Agency 
 
In exceptional circumstances a student may be granted approval to have a Field Education 
Instructor who does not work with the field education placement agency. In such cases, the 
Field Education Instructor must hold a Master of Social Work degree and meet all of the criteria 
outlined above. The Field Education Instructor must agree to volunteer this service to the 
student free of any remuneration.  Potential conflicts of interest between the Field Education 
Instructor and student must be ascertained if a prior relationship exists. The placement agency 
must also state an agreement to the proposed Field Education Instructor and placement 
arrangements.  
 
Own Agency Placement 
 
A field education placement in the place of employment must have prior approval of the Field 
Education Coordinator, whether the intended placement is paid or unpaid (please see p. 23 for 
more information on paid placements). A placement in the place of employment requires a 
clear delineation between the student and employee roles and will only be approved where no 
conflict of interest can satisfactorily be proved.  Students and agency personnel need to be 
cautioned that a placement at the student’s place of employment may not be appropriate 
because the student and the organization may find it difficult to differentiate between the 
focus on learning and the focus on work. For example: 
 

• The student’s learning needs may be minimized in the interest of meeting agency 
priorities. 

• The student may feel constrained to think critically about their field education 
placement/employment agency. 

• If the placement is paid, the student may be obligated to perform certain tasks beyond 
those appropriate to the learning goals.  

• A negative evaluation of the student’s performance may affect the student’s employee 
status. 

• Workplace conflict and disputes due to the dual role of the student may create tension 
for the student and/or the agency.   

 
An Own Agency Placement may only be utilized as a field education placement site when all of 
the requirements below are met: 
 

• The proposed agency must meet the same criteria as other approved School of Social 
Work field education agencies as stated on p. 39. 

• The agency must be large enough and sufficiently diversified so that the activities must 
constitute new learning for the student:  i.e., a new population, new treatment 
modalities/methodologies, new field of practice. It must also be located in a different 
department/unit, different floor, or different site from current position as employee. 
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• The agency releases the Field Education Instructor to provide the student with a 
minimum of 1 hour of direct educational supervision per 15 hours of field education. 

• The agency releases the student from job-related responsibilities to assume the field 
education placement role.  

• The agency provides a procedure for addressing potential conflicts of interest and 
ethical concerns in the placement in the place of employment situation. 

• Confidentiality between the field education instruction staff and the work staff will be 
maintained in order to encourage the student to challenge themselves in their learning 
process while not jeopardizing their return to employment (i.e. information concerning 
their evaluation and progress will not be shared). 

• Students are allowed to do only one field education placement at their agency of 
employment.  

• All of the required field education hours must take place under the supervision of a new 
(to the student) MSW-qualified Field Education Instructor. The Field Education 
Instructor must meet the standards of our program. 

• If the Field Education Instructor has never supervised an MSW student before, they are 
required to attend the School of Social Work’s Field Education Instructors’ Supervisory 
Training (FIST). 

• Students must submit the application for approval of an Own Agency Placement Form to 
be reviewed by the Field Education Committee. This form is due at the same time as the 
Field Education Application Form (see Table 2).  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://forms.ok.ubc.ca/own-agency-placement
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PART FOUR: GETTING READY FOR FIELD EDUCATION  
& ROLES OF FIELD EDUCATION PERSONNEL 

 
Field Education Checklist 
 

Item Details Deadline 

Student Accident 
Insurance 
 

All students must purchase Student Accident Insurance 
($7) through a secure, online system.  
 
This insurance covers coursework in environments 
where the risk of injury is greater than in a classroom, 
e.g., laboratories, certain field work, or field education. 
It provides a $50,000 maximum benefit for death or 
dismemberment, $100,000 for injury resulting in 
paralysis and a $10,000 excess medical coverage, e.g., 
ambulance, prescription drugs. The plan does not 
provide 24-hour coverage. It applies only during the 
involvement of the student in coursework.  
 
WorkSafeBC: Students completing the field education 
portion of their studies are eligible for workers’ 
compensation if they experience work-related illness or 
injury while doing their field education. Students 
engaged in a placement outside of BC are not eligible to 
transfer this coverage outside of the province and are 
advised to inquire of related coverages available to 
them.  

August 15* 

Intern Placement 
Tracking (IPT) 
Software Account 
Activation 
 

IPT web-based software easily organizes and tracks 
essential field education information, including:   

• Field education student contact details 

• Field education agency and instructor details 

• Notes and comments regarding field education 
experiences  

• Evaluations and learning agreements 
 
UBC Okanagan’s IPT login can be found at runiptca.com 
The organization ID is: ubcosw 
 
Each student, agency, and Field Education Instructor will 
receive account login details via email.  
 
To setup an account: 
 

August 15*-
October 15*  
(account will 
be setup 
using the 
student 
email 
address on 
file on SSC)   

cbm.ok.ubc.ca/hsd/socialwork/insurance/payment.php
http://runiptca.com/
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a. When logging in to IPT the first time, use the 
User Name and Password provided by the School 
of Social Work (via email).  

b. Once logged in, set a new User Name and 
Password.  

i. User Name and Password have no 
restrictions (write these down 
somewhere in case they are forgotten).  

ii. If User Name or Password are forgotten, 
please contact the Field Education 
Coordinator.  

 
Students, Field Education Instructors, and agencies may 
access and update their own information as needed. 

Medical Coverage 
 

The basic BC Medical Plan (or its equivalent from 
another province) must also be in place as the student 
plan provides only extra medical coverage. International 
students are automatically enrolled in iMED until their 
BC Medical Plan takes effect. Physician/surgeon fees are 
not covered by the plan, as BC Medical, or its equivalent, 
will pay these costs for claims within Canada.  

Nothing 
required as 
long as 
current UBC 
student. 

Criminal Record 
Check (CRC) 
 

As part of the admissions process, all students must 
have obtained a CRC. The School will keep a record of 
the check on file for each student while attending the 
program. It is the student’s responsibility to ensure the 
CRC is valid during the entire duration of the student’s 
program 
 
If a student who works with children or vulnerable 
adults is charged with or convicted of a relevant or 
specified offence as applicable subsequent to a CRC, the 
student must promptly report the charge or conviction 
to the organization, and submit a new, signed Consent 
for CRC form.  
 
In some cases, agencies will request a copy of the CRC. 
The agency will supply the student with a specific access 
code and students must request a copy of their CRC to 
the agency via the following method: 
www2.gov.bc.ca/gov/content/safety/crime-
prevention/criminal-record-check/sharing-results 
 
Students requiring assistance with sharing their CRC 
results should contact the Criminal Records Review 

Inquire with 
agency. 

http://www2.gov.bc.ca/gov/content/safety/crime-prevention/criminal-record-check/sharing-results
http://www2.gov.bc.ca/gov/content/safety/crime-prevention/criminal-record-check/sharing-results
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Program staff: 
www2.gov.bc.ca/gov/content/safety/crime-
prevention/criminal-record-check/contact   

Student 
Acknowledgement 
of Risk for 
Placement 
 

All students are required to read and sign a Student 
Acknowledgement of Risk Form  
 
This form provides confirmation that the student 
understands and acknowledges some of the important 
conditions, policies and risks regarding their 
participation in field education. 

November 
30* 

Transportation 
 

All students are required to provide their own means of 
transportation to and from their assigned placements in 
the Okanagan catchment area (roughly Salmon Arm to 
Osoyoos – winter driving requires snow tires).  Please 
note, however, that the majority of placements exist 
between Vernon and Penticton.  Students unable to 
drive due to medical/disability conditions, may request 
accommodation in consideration of their placement 
location through the Disability Resource Center. 

  
UBC does not provide any form of insurance for private 
vehicles, nor does UBC insure any personal items that 
may be damaged or stolen while located in private 
vehicles. If the student is using a private vehicle for field 
education purposes, it is the student’s responsibility to 
ensure that they have and maintain the appropriate 
class of insurance and appropriate level of liability 
coverage above $3 million.   

 
If students are requested to transport clients, it is best 
to do so in an agency vehicle. If an agency vehicle is not 
available and students are being asked to transport 
clients on a regular basis, please consult with the Field 
Education Coordinator. Students will need to contact 
their personal auto insurance carrier and may need to 
increase personal automobile coverage during field 
education. A student is never expected to transport a 
client in a vehicle if there is a concern for personal 
safety. 

 
Please consider that insurance agencies are currently 
recommending liability coverage in the amount of $3 
million for all private vehicles. If the student will be 
consistently transporting multiple individuals in a private 

First day of 
placement. 

http://www2.gov.bc.ca/gov/content/safety/crime-prevention/criminal-record-check/contact
http://www2.gov.bc.ca/gov/content/safety/crime-prevention/criminal-record-check/contact
https://socialwork.ok.ubc.ca/current-students/
https://socialwork.ok.ubc.ca/current-students/
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vehicle they should increase their insurance above this 
amount. An insurance agent should be consulted by the 
student if there are any questions.  

Table 3. Field Education Checklist 

 
Field Education Course Requirements 
 
Recording of Hours 

 
Students complete 450 hours of field education in each of SOCW 519 and SOCW 559. All 
students record their placement hours on an electronic timesheet provided to the student 
through the Intern Placement Tracking (IPT) online system. Field Education Instructors verify 
the student’s completed hours on a regular basis. Students are encouraged to carefully plan the 
timing and length of their placement in order to be fully available to the learning opportunities 
available.  
 
**These are minimum requirements. Students may be required to complete additional hours if 
necessary to meet the objectives of the course, to demonstrate competency, or if there was a 
breakdown or interruption in their placement. It is the student’s responsibility to maintain a 
record of hours through the online IPT System, although there may be an expectation to 
complete an additional time sheet for the agency.  

 
Note: Most agencies do not pay staff for their meal hours. Therefore, the meal hour is not part 
of student agency field education hours, unless required to remain with clients during 
mealtime.  Typically, students report 7.5 hours if in placement from 9am-5pm with a 30-minute 
meal. 

 
Students may attend seminars and workshops offered by the agency or community agencies if 
they pertain to the field education experience and if granted prior approval and permission of 
the Field Education Instructor. Students cannot count trainings they have completed prior to 
the start of their placement. The field education experience is the time when students are 
expected to practice what they are learning in the classroom and demonstrate social work 
competencies. Therefore, the amount of time spent in seminars and workshops should not be 
excessive. The Field Education Liaison/Field Education Coordinator retains the right to reduce 
the amount of time spent in this activity if it is deemed to be interfering with the opportunities 
to practice the skills learned in school. If total training hours are to exceed three days (of time 
spent in training), the student and Field Education Instructor must submit an explanatory 
statement regarding the relevance of training.  If there is a cost associated with any required 
training, either the student or the agency are responsible for paying all fees, travel expenses or 
per diem.   

 
 
 
 

https://www.runiptca.com/web/login.php
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SOCW 519 Foundation Field Education Schedule 
 

• First year students typically start in January. Placements starting in January last until 
April 30.   

• Completion of required field education hours is done over four-days (28 hour) per 
week, Monday through Thursday. 

• Alternate schedules may be requested by students by filling out an Exception to 
Policy in Field Education Form.  

• All placements will be a minimum of three days (21 hours) per week.  

• One-day per week placements are not permitted under any circumstances.  

• Pre-requisite courses are SOCW 511, SOCW 512, SOCW 513 and SOCW 514 

• Co-requisite: SOCW 518 Integrative Seminar 
o The purpose of the integrative seminars is to provide students with a 

structured opportunity to integrate classroom learning and practical 
experience in field education.  It is the intent of the faculty to provide a 
coordinated, integrated program for students that will enhance learning at 
all levels. Opportunities for discussion and linking of concepts and theories 
from each course to experiences in field education will occur throughout the 
MSW program.  

 
SOCW 559 Advanced Field Education Schedule  

 

• Most students commence in January. Alternate schedules may be requested by 
students by filling out an Exception to Policy in Field Education Form.  

• Normally the student completes the required field education hours in a full-time 
format, after completing a majority of their core courses.  

• Alternate schedules may be requested by students once per year by noting any 
special scheduling requests on the Field Education Application Form.  

• All placements will be a minimum of three-days (21 hours) per week.  

• One-day per week placements are not permitted under any circumstances.  

• Pre-requisite courses: SOCW 518 and 519 are required for two-year track students 
and SOCW 551 is required for all students.   

• Co-requisite integrative activities will be scheduled.  
 
Integrative Seminar 
 
The Integrative Seminar provides students with both structured and unstructured opportunities 
to reflect on links between theory and practice, while discussing a variety of professional 
development issues. Student are encouraged to tailor their seminar assignments to reinforce 
and supplement their practicum learning in the competency framework. Students in SOCW 
519 are required to concurrently enroll in SOCW 518, which meets on Friday mornings.  
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Students in SOCW 559 are required to attend Integrative Seminar activities as part of SOCW 
559 requirements on Friday mornings from January until the end of April.  The schedule will be 
provided at the start of the term. Hours of participation in Integrative Seminar does not count 
towards the total 450-hour field requirement.    
 
Attendance & Absences  
 
Students are expected to make appropriate and professional decisions regarding absences.  If a 
student is unable to make it to placement, they must notify their Field Education Instructor 
immediately, or leave a message if the Field Education Instructor is unavailable. If it is 
considered that the student has made an unprofessional decision in this respect, the Field 
Education Instructor will first attempt to resolve with the student and document the occasion.  
If it cannot be resolved, a Corrective Action Plan (CAP) can be initiated with the Field Education 
Liaison. 
 

• Illness 
o The student is expected to make up any missed time.  
o When the time lost in placement is due to illness which exceeds what can be 

reasonably recovered within the academic year, a medical deferment may be 
obtained upon approval of the Dean of the Faculty of Health & Social 
Development. A doctor’s note or other documentation may be required. The 
Field Education Liaison, in consultation with the Field Education Coordinator, will 
then decide when the placement can be completed, whether it can be 
completed by the student at the same agency or at a new placement site, and 
how much time will be required to adequately evaluate the student's practice. 
 

• Statutory Holiday and University Breaks 
o All students are strongly encouraged to take a break during the winter university 

break (Christmas) and regular statutory holidays, but to attend their regular 
placement days through reading breaks in November and February in order to 
provide consistency of service to clients and agencies. 

o The general expectation is that students will not take time off during reading 
break for personal or family vacations. If students wish to take time off at 
reading break or some other time, they may do so if it is arranged with their 
Field Education Instructor and causes no complications or hardships for their 
clients or agency work.   

o It is required that students who wish to take time off make these arrangements 
prior to commencing their placement and get an agreement on this in writing 
from their Field Education Instructor, including a plan for how the missed hours 
will be made up. The Field Education Liaison may request a copy of this written 
agreement and/or plan. 
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• Holy Days 
o UBC recognizes the diversity of religious practices among its students. UBC will 

review requests from students to absent themselves from regularly scheduled 
classes, field education placement hours and/or examinations on formal holy 
days of a recognized religion actively practiced by the requester. Consideration 
of such requests will be subject to operating constraints. Students will be 
required to make up missed hours or fulfil other such requirements as may be 
deemed necessary and appropriate in granting the request. 

o Students shall inform their Field Education Instructor on the first day of the 
placement of the holy days on which they wish to be absent during a semester, 
and shall discuss possible alternative arrangements with the Field Education 
Instructor. Field Education Instructors shall make reasonable efforts to 
accommodate such requests. In some instances, consultation with the Field 
Education Coordinator or Director may be advisable.  

 
Field Education Orientation 

 
Students will be notified of scheduled Field Education Orientation sessions for both SOCW 519 
and SOCW 559 via email announcement, and it will be posted on the Current Students 
webpage. Students are required to attend in order to be eligible for field education.   
 
Additional field education topics and orientation to the profession of social work will be 
contained in SOCW 511 throughout the semester.  
 
Field Education Learning Plan  

 
All students must complete and sign a Field Education Learning Plan on the IPT system with 
their Field Education Instructor prior to the Field Education Liaison’s first visit (usually within 
the first four weeks of placement). This contract outlines the details of the placement for the 
Field Education Instructor, the student, and Field Education Liaison and guides the initial visit 
from the Field Education Liaison. The completed form, signed by the student, Field Education 
Liaison and Field Education Instructor, is stored electronically on the IPT system. 
 
The nature of the student role in a field education placement varies according to the agency as 
well as the Field Education Instructor and their current workload. The Field Education Instructor 
will provide a short job description of what they anticipate for the student’s experience; 
however, the student must be open to the possibility of change. It is understood that the Field 
Education Instructor will enable opportunities for the student to build on their current level of 
mastery and the goals they have made for the field education experience.  Because of the 
uniqueness and variability of each placement, goals should be developed keeping in mind the 
learning objectives of the placement based on the generally accepted social work competencies 
and practice behaviors. 
 
 

https://socialwork.ok.ubc.ca/current-students/
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Field Education Learning Outcomes Worksheet (LOW) 
 
Practice Competencies, as identified by the CASWE, and a list of practice behaviours that 
demonstrate use of the broader competency are listed on the LOW, available on the IPT. Over 
the course of the placement, students can use personal journals to document practice 
behaviours, and then enter activities or examples that best demonstrate these behaviours, 
which in turn demonstrate achievement of the broader competency.  
 
Students are encouraged to use their LOW on the IPT as a worksheet in order to provide entries 
that best reflect achievements towards competent social work practice. It is advised that 
students note the date or context in which a reflection occurred. The review of the LOW will 
serve as the tool to allow for a midterm and final evaluation. Students are encouraged to print 
off their midterm and final LOW and add them to their field education portfolios, as access to 
the IPT system terminates when students leave the School of Social Work.  
 
In some settings, students may need to create opportunities or projects to fulfill some 
competencies. This will need to be done in consultation with the Field Education Instructor or 
Field Education Liaison. However, students may find that one interaction, example or activity 
can be used to demonstrate multiple competencies – be careful to discern which examples 
offer the strongest example of a practice behavior/competency.   
 
Field Education Liaison Visits & Contact 
 
A Field Education Liaison from the School of Social Work will be assigned to every student and will 
be directly in contact at the start of placement to set up an initial visit to the agency. Field 
Education Liaisons are responsible for a minimum of three points of contact with students and 
their Field Education Instructor. At least one of these points of contact will be an on-site visit.  
 

Point of Contact Method of Interaction Materials Used for Discussion 

Initial  
(within first 2-4 weeks) 

In person or by phone Learning Plan 

Midterm 
(as scheduled) 

In person or by phone LOW Midterm 

End of Placement 
(as scheduled) 

In person or by phone 
• LOW Final 

• Field Education Portfolio 
Table 4. Field Education Liaison visitation schedule. 

 
Field Education Liaisons are available more frequently for on-site visits or by phone, as 
necessary.  
 
The purpose of the Field Education Liaison meetings is to help promote the student’s learning.  
These joint meetings are working sessions centred on 1) How the placement is going generally, 
and 2) Helping bridge any concerns between student and agency. Field Education Liaisons have 
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the responsibility to assign or recommend a Pass/Fail grade to each student and therefore need 
to see evidence of the student’s learning.  
 
While the Field Education Liaison is available to assist and support the student or the agency 
with any difficulties, many students do not have much contact with their Field Education Liaison 
for most of the placement. Students whose Field Education Instructor does not have a social 
work degree are encouraged to proactively communicate with their Field Education Liaison. A 
greater degree of Field Education Liaison involvement may be necessary if social work specific 
knowledge or supervision is needed at any time within their placement. In these cases, the Field 
Education Liaison will work with the student, the Field Education Instructor, or both, to provide 
a social work perspective, but will function within the boundaries of the student’s learning 
contract and the agency’s policies.  
 
Evaluation 
 
Student Evaluation 
 
SOCW 559 and SOCW 519 are each 6-credit courses and graded on a Pass/Fail basis by the Field 
Education Liaison in consultation with the Field Education Instructor and student. 
 
Evaluation is seen as an ongoing process of assessing and clarifying the extent to which the 
student is applying knowledge, values and skills in practice. Participation of the student and 
feedback to the student are essential to promote the integration of theory and practice and to 
promote professional growth and development. Feedback is best received when it is well 
timed, when it relates specifically to the student’s learning goals, and when it focuses on 
behaviours rather than personality. 
 
If at any point during the placement, a student's performance is assessed to be unsatisfactory, the 
Field Education Instructor and/or the Field Education Liaison along with the Field Education 
Coordinator will make options and recommendations based on the circumstances by incorporating 
a Corrective Action Plan (CAP).  
 
While it is expected that Field Education Instructors and students will monitor and discuss 
student progress on an ongoing basis throughout the placement period, formal evaluations are 
to occur at two particular points: at midterm and near the end of the placement period. The 
midterm and final evaluations can involve the Field Education Liaison by request of the student, 
Field Education Instructor, or the Field Education Liaison. At both midterm and final 
evaluations, the Field Education Instructor provides a review of the student’s current abilities 
relating to practice behaviours: 
 

Rating Rating Criteria 

No Opportunity 
Student did not have consistent opportunity to demonstrate capacity in 
this competency area, did not seek further opportunities or arrange for 
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opportunities beyond setting. (If there are concerns that a student has too 
many N/O, this allows for continued placement or a new placement). 

Further 
Evidence of 
Competency 
Required 

Student demonstrates some aspects of competence but not in strong or 
consistent manner. 

Meeting 
Expectations 

Student demonstrates capacity and awareness of appropriate 
action/behavior/response related to this competency area. Is at a level 
expected for an emerging professional, with foundational knowledge on 
which to grow and develop. 

Table 5. Student evaluation ratings. 

 
Midterm Evaluation Process 
 

1. The midterm evaluation will be carried out in a meeting between the student and Field 
Education Instructor. The student is responsible for initiating a request to meet with the 
Field Education Instructor once they have completed 225 hours in placement. The 
student should schedule a time that is convenient for both the Field Education 
Instructor and the Field Education Liaison, should they be in attendance. The Field 
Education Instructor and/or the student may invite the Field Education Liaison to join 
them for the midterm evaluation meeting or they may choose to proceed on their own. 

2. The Learning Outcomes Worksheet (LOW), as it relates to the Learning Plan (both 
available through the IPT system), is used as the focus of their discussion. Both the 
student and Field Education Instructor must sign off on the midterm evaluation package.  

3. If there is any concern about the potential of a student not successfully completing their 
placement, the Field Education Instructor and the Field Education Liaison must all be 
made aware of the situation. A Corrective Action Plan (CAP) will be initiated (see p. ‘x’). 

4. The Field Education Liaison will review and file the evaluation package. If the student 
does not agree with the evaluation, they may submit a letter outlining their concerns. If 
a student refuses to submit their evaluation, the placement may be terminated. 

 
Final Evaluation Process 
 
The final evaluation follows the same basic process as the midterm evaluation except the 
student will also present a field education portfolio. 
 

1. The student initiates a request to meet with the Field Education Instructor. The Field 
Education Instructor and/or the student may invite the Field Education Liaison to join 
them for the final evaluation meeting or they may choose to proceed on their own. 

2. The Learning Outcomes Worksheet (LOW), as it relates to the Learning Plan (both 
available through the IPT system) as well as the prepared field education portfolio are 
used as the focus of discussion. 
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3. Both the student and Field Education Instructor must sign off on the final evaluation 
package.  This final evaluation package will be retained by UBC. Students and Field 
Education Instructors are asked to print copies for their own records. 

4. The Field Education Liaison will review and file the evaluation package. If the student 
does not agree with the evaluation, they may submit a letter outlining their concerns.  

 
Field Education Placement Portfolio Requirements 
 
The portfolio is a mechanism for both organizing and presenting written projects and other 
evidence pieces from the student’s social work field education placement experience. The 
portfolio serves as one tool used for assessment and evaluation of student learning and 
performance in field education. In addition, it allows for reflections, activities and 
accomplishments to be systematically recorded and preserved for future reference after a 
student has left an agency.  
 
Ending Well in Field Education 
 
Feelings at the End of Field Education 
 
It is natural to have a range of feelings when dealing with endings. Some feelings at the end of 
field education may include denial, anger, sadness, guilt, abandonment, grief, anxiety, self-
doubt; however, there may also be feelings of pride, happiness and a sense of accomplishment. 
It is important for to be aware of these feelings and know this is normal. Consider reflecting on 
past endings and the feelings experienced. Support is available to help manage these feelings, 
especially if difficulty has been experienced with previous endings. Share your feelings with 
your Field Education Instructor or your Field Education Liaison, and ask for assistance with this 
transition. Counselling services through Campus Health and Wellness are also available.  
 
What We Know about Endings 
 

• Endings are inevitable  

• Endings are a mutual experience  

• Endings need to take into account the multi-dimensional relationships that develop 
among students, Field Education Instructors, employees, and clients  

• Endings can be emotional  

• Having a plan makes the transition easier  

• Self-awareness aids in dealing with emotions and feelings  

• Students have support from Field Education Instructors, Field Education Liaisons and 
other social work students  

• Developing a plan will help with maintaining control, managing your feelings, 
appropriately attending to relationship endings, and ensuring all requirements for field 
education are met 
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Checklist for a Positive and Successful Ending to Field Education Placement  
 

• Reflect on the progress that has been made at the placement. Review the Field 
Education Learning Plan and make a plan to achieve any of the outstanding tasks or 
goals.  

• Initiate conversations with the Field Education Instructor, other employees, and clients 
about the ending of field education. This will ensure that the ending is not abrupt and 
allows time for discussion about the ending.  

• Anticipate reactions from the people at the placement. Attend to these reactions and 
discuss feelings.  

• Ensure that paperwork and projects are completed and submitted to the Field Education 
Instructor and Field Education Liaison, as appropriate.  

• Plan for the last day at placement. Often social work students feel gratitude toward 
their Field Education Instructor and agency. Feel free to plan something special to show 
appreciation. Ensure all required hours are completed.  

• Complete and submit the final evaluation documents in collaboration with the Field 
Education Instructor.  

• Meet with the Field Education Instructor and contact the Field Education Liaison to 
review the final evaluation and bring closure to the experience.  
 

Field Education Personnel Roles & Responsibilities 
 
All field education placement personnel will exhibit social work values, adhering to the 
BCASW/CASW Codes of Ethics (see p. 9) in all practice situations. The following is a description 
of the roles and responsibilities of each person involved in the field education practice 
experience. It is important to understand each person’s role and to address concerns and/or 
inquiries appropriately.  
 
Field Education Coordinator 
 
Reporting to the Director of the School of Social Work, the Field Education Coordinator works 
for UBC and has academic and administrative responsibility for field education placement. The 
person in this role has two main tasks: 1) To secure quality field education placements within 
the community and match students with available placement opportunities, and 2) To 
distribute to students, Field Education Instructors and Field Education Liaisons necessary 
information about field education.  No placement is to go ahead without the Field Education 
Coordinator’s approval.  
 
The responsibilities of the Field Education Coordinator are as follows: 
 

1. Communicate with the Director of the School of Social Work and the faculty as a whole 
regarding resources needed, experiences and concerns of students, Field Education 
Instructors, Field Education Liaisons, and agency administrators. 
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2. Establish with members of the School appropriate policies and requirements of 
placements. 

3. Review and assess resources for field education placements. Maintain an ongoing 
awareness of, and contact with, agency administrators and leaders of community 
groups and services to explore potential educational and field education opportunities.  

4. Facilitate professional development for those associated with field education 
instruction. Plan orientations, seminars, workshops, and appreciation events for Field 
Education Instructors, individually and in groups, on and off campus. 

5. Plan and implement the process for matching of students to field education placements. 
This process includes providing an orientation to students regarding the field education 
selection process and field education placement requirements, for example: 

a. Education plans, field education roles, placement dates, field education policies, 
interview process; 

b. Obtain relevant information regarding student experience and learning needs in 
order to best match students with an available and appropriate placement  

c. Ensure students meet with Field Education Instructors in order to determine 
suitability.   

d. Follow up consultation with Field Education Instructors and students regarding 
the appropriateness of the student/placement match. 

6. Design guidelines and schedules for each year level considering evaluation dates, 
integrative seminars, etc. 

7. Arrange distribution of all field education materials, calendars, manuals, learning plans 
and evaluation forms. Review and organize the updating of the field education manual. 

8. Match Field Education Liaisons to agencies in which students are assigned. 
9. Ensure the necessary contractual agreements with field education settings are 

completed. 
10. Offer consultation to and support relationships between students, Field Education 

Instructors, agencies and Field Education Liaisons. 
11. Aid in resolving problems and conflict in the field placement. This may include a change 

of Field Education Instructor or field education placement. Coordinate any resulting 
change in placement. 

12. Coordinate the development of evaluation instruments. 
13. Chair the Field Education Committee and work with the Committee to identify strengths 

and areas for further development in the field education programs. 
 
Field Education Liaison 
 
The Field Education Liaison is a qualified, practicing social worker employed by UBC.  The 
person is responsible for liaison between the social work program, the Field Education 
Instructor, and the student. This person also represents the School of Social Work in the 
community. Their function is to visit placements, to ensure collection and posting of evaluation 
documents has taken place, and to become involved if concerns arise in placements.  
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The Field Education Liaison must keep fully informed with what is going on in each placement. 
In addition, where necessary, this person may provide the student with communication 
strategies, assistance with building bridges between theory and practice, and problem solving 
support. The Field Education Liaison either assigns a grade for field education, or recommends a 
grade to the Field Education Coordinator or the Director of the School of Social Work.  
The responsibilities of the Field Education Liaison are as follows: 
 

1. Arrange meetings with the Field Education Instructor and student as per the schedule 
outlined in Table 4. Field Education Liaison visitation schedule. 

2. Maintain an understanding of the nature of the field education placement, including the 
range of available learning opportunities and supervision format to ensure a congruent 
fit between the educational experiences provided by the agency, the student’s learning 
needs, and the curriculum. 

3. Consult with the Field Education Instructor regarding the development and 
implementation of the educational design as well as the program’s policies and 
procedures. Consult with, monitor, support and advise the Field Education Instructor 
regarding their role. 

4. Consult with students regarding their learning objectives, progress and/or problems in 
field education. 

5. Formally review and evaluate the student’s performance with the Field Education 
Instructor and student as participants in the evaluating process, in accordance with 
departmental policies. 

6. Following the identification and communication of problems, facilitate resolution of 
concerns between the student, Field Education Instructor and/or agency. Examples of 
such concerns may include student performance, supervision, and/or learning 
opportunities. 

7. Collaborate with the Field Education Coordinator, Field Education Instructor and student 
in the determination of the withdrawal of the student from field education, based on 
the seriousness of the concerns or the inappropriateness of the placement. 

8. Evaluate the placement at the end of the student’s field education with the Field 
Education Instructor (and also possibly with designated agency administrative staff) to 
determine if changes need to be made for subsequent placements. Provide feedback 
and recommendations to the Field Education Coordinator regarding the field education 
experience and available learning opportunities. 

9. Participate in orientations, seminars and workshops for Field Education Instructors. 
10. Act as an information liaison so that community and/or agency needs are 

communicated to the program. Such feedback provides the basis for more responsive 
approaches and the availability of school resources and expertise to agencies and/or 
communities. 

11. Assign the final grade in the field education course, taking into account the Field 
Education Instructor’s and student’s evaluations and comments. 

12. Maintain responsibility for the documentation of the learning contract, the evaluation, 
and ongoing documentation of concerns, if any, regarding the student placement. 
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Field Education Instructor 
 
Field Education Instructors are experienced social workers who are employed by the agency 
that provides the field education setting, and have been assigned instructional responsibility for 
the student by their employer. In some cases, a human service professional with a non-social 
work background, but with many years of professional experience and expertise, can be 
employed as a Field Education Instructor. This person is responsible for providing the student 
with supervision and evaluating the student’s progress, with support and consultation from the 
Field Education Liaison, or Field Education Coordinator. Field Education Instructors provide 
students with day-to-day instruction, guidance, and support, in keeping with the standards of 
the School of Social Work and their agency. They have a dual role as both teacher and 
practitioner. 
 
It should be noted that if the Field Education Instructor will be absent from their position for 
longer than one day, it is expected that they will assign one of their co-workers to temporarily 
supervise and support the student. If the Field Education Instructor's absence is for an extended 
period of time, an alternate supervisor, or in extreme situations, an alternate setting will be 
chosen.  
 
The responsibilities of the Field Education Instructor are as follows: 
 

1. Carry out the specific educational expectations of the department as outlined in the 
Field Education Manual. 

2. Participate in the selection of field education student(s) through initial meetings to 
assess student(s) referred by the Field Education Coordinator. 

3. Provide an orientation to the student. The orientation includes information on mandate, 
policies, procedures, services, intake, case assignments, committees, task groups, 
planning and referral processes, sources of funding, administrative structure, relevant 
legislation, and linkage to other agencies. 

4. Assist the student in the development of the Learning Plan within the outline of field 
education expectations and learning objectives. 

5. Assume primary responsibility for the development and implementation of student 
learning activities and coordinate with other staff involved with the student. Notify the 
Field Education Liaison and the Field Education Coordinator if they are absent longer 
than one week and designate an appropriate alternate Field Education Instructor for any 
absence longer than one day. 

6. Provide a diversity and sequencing of experiences in treatment approaches, client 
populations, and social/personal issues, in order to enable the student’s achievement of 
the educational objectives as reflected in the learning plan and course objectives. 

7. Encourage student participation in agency activities that may enhance their learning. 
Facilitate observation of and work experience with other workers. 

8. Provide a minimum of one and a half hours of field education instruction time weekly 
(on average) for regularly scheduled supervision, and be available or assign a 
designate(s) to be available for brief, informal encounters for guidance of the student. 
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9. Assist the student in valuing and integrating theory and knowledge with social work 
practice. 

10. Review practice course outlines and bibliographies to understand what the student is 
learning. Assist the student in applying learning to the agency setting. 

11. Assist in preparing the student for the broad educational goal of preparation for 
generalist social work practice, in addition to preparing the student for service provision 
within the agency setting. 

12. Assess the student’s performance and learning needs through direct observation of the 
student-in-action. 

13. Provide opportunities for the student to observe the work of the Field Education 
Instructor and to engage in follow-up discussions based on these observations. 

14. Confer regularly with the Field Education Liaison and notify them if there are any 
questions or concerns around the student’s progress or policies of the program. Inform 
the Field Education Liaison of problems in field education placement and follow School 
resolution procedures. 

15. Involve students in on-going evaluations of their performance focusing on their learning 
assignments. Inform students about and examine with them difficulties in performance 
and/or other issues and develop approaches to address these issues. Complete midterm 
and final evaluations of the student’s progress. Sign off on weekly hours input by 
students to the IPT system. 

16. Meet with the Field Education Liaison to review and evaluate the field education 
experience from both the School’s and the agency’s perspectives to plan for future 
placements. 

17. Participate in field education seminars, workshops and meetings whenever possible. 
 
Field Education Student 
 
A field education Student is a social work student enrolled in a field education placement. The 
student’s role is to engage in an adult learning and professional development process whereby 
they gain the knowledge, skills, and values necessary for professional social work practice.  
 
Generally, students are not volunteers or agency employees but rather active participants in an 
educational process. Students are responsible for familiarizing themselves with the Field 
Education Manual and providing any necessary information found in the Manual to their Field 
Education Instructor.  
 
The responsibilities of the student are as follows: 
 

1. Be aware of the terms and conditions, policies and procedures outlined in the Field 
Education Manual. 

2. Submit a Field Education Application Form by August 15*. Please consult Table 2 for 
other important document deadlines.  

3. Attend orientation and field education preparation sessions. 
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4. As part of the initial meeting with the Field Education Instructor, formulate a learning 
plan in consultation with the Field Education Instructor and Field Education Liaison, 
taking responsibility for the development of learning objectives.  

5. Pursue learning opportunities and actively participate with the Field Education 
Instructor to review and analyze learning experiences. This process requires honest self-
examination and minimal defensiveness in acknowledging one’s limitations in 
knowledge and skills as well as those personal characteristics or values which might 
pose barriers to effective professional functioning. 

6. Demonstrate major responsibility and initiative in the learning process.   
7. Carry out agency assignments, observe agency policies, preserve confidentiality, provide 

written reports and records, and otherwise behave in an appropriate professional 
manner while in field education placement. 

8. Make optimal use of supervision by preparing for supervisory sessions and sharing 
academic course content and materials with Field Education Instructors.  

9. Promptly inform the Field Education Liaison of any major changes or problems in the 
field education placement. In addition, students are expected to use Field Education 
Liaisons as consultants to enhance their professional development and practice 
effectiveness.  

10. Observe the agency’s schedule for working hours. In the case of illness or other 
extraordinary circumstances necessitating absence, notify the Field Education Instructor 
immediately and make up the missed time. 

11. Act in a professional manner as a representative of the agency/organization and school.  
12. Adhere to the BCASW/CASW Codes of Ethics. Breaches of these standards may result in 

the student being removed from the placement, the initiation of a formal review under 
a Corrective Action Plan (CAP), or other disciplinary measures. 

 


